DHCD HSP Data Quality and Performance Measures
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Data Quality: HP

6a - Data Quality: Personally Identifiable Information

Data Element

% Error
Rate

Name (3.1)

SSN (3.2)

Date of Birth (3.3)

Race (3.4)

Ethnicity (3.5)

Gender (3.6)

10%

6b - Data Quality: Universal Data Elements

% Error
Data Element Rate
Veteran Status (3.7)
Project Start Date (3.10)
Relationship to Head of Household (3.15) 10%

Client Location (3.16)

Disabling Condition (3.8)

6c¢ - Data Quality: Income and Housing Data Quality

% Error
Data Element Rate
Destination (3.12)
| 4.2
ncome and Sources (4.2) at Start 10%

Income and Sources (4.2) at Annual Assessment

Income and Sources (4.2) at Exit

6d - Data Quality: Chronic Homelessness

% Error
Entering into project type Rate
ES, SH, Street Outreach
TH 10%
PH(all)

6e - Data Quality: Timeliness

Time For Record Entry

Project
Start

0 days

1-3days

4 - 6 days

7 - 10 days

11+ days

Project
Exit




Performance Measures: HP

Performance Measures: HP

Data Element Thresholds
Number of clients served matches/exceeds grant
Prior Residence = Permanent Housing 100%
Median LOS Stayers 90 days or less
Median LOS Leavers 90 days or less
Exits to Permanent Housing 90% or more




Data Quality: RRH

% Error
Data Element Rate
Name (3.1)
SSN (3.2)
Date of Birth (3.3) 10%
Race (3.4)
Ethnicity (3.5)
Gender (3.6)

% Error
Data Element Rate
Veteran Status (3.7)
Project Start Date (3.10)
Relationship to Head of Household (3.15) 10%
Client Location (3.16)
Disabling Condition (3.8)

% Error
Data Element Rate
Destination (3.12)
Income and Sources (4.2) at Start 10%
Income and Sources (4.2) at Annual Assessment
Income and Sources (4.2) at Exit

% Error
Entering into project type Rate
ES, SH, Street Outreach
TH 10%
PH(all)

Project Project

Time For Record Entry Start Exit

0 days

1-3days

4 - 6 days

7 - 10 days

11+ days




Performance Measures: RRH

Data Element Thresholds
Number of clients served matches/exceeds grant
Prior Residence = Homeless or Institution 100%

Gained and/or Increased Income (Adults) 10% or more
Length of Time between Project Entry Date and Residential Move-in Date 90 days or less
Median LOS Stayers 180 days or less
Median LOS Leavers 180 days or less
Exits to Permanent Housing 60% or more
Exits to Permanent Housing 80% or more
Exits to Permanent Housing 90% or more




Data Quality: PSH Case Mgmt

6a - Data Quality: Personally Identifiable Information

% Error
Data Element Rate
Name (3.1)
SSN (3.2)
Date of Birth (3.3) 10%
Race (3.4)
Ethnicity (3.5)
Gender (3.6)
6b - Data Quality: Universal Data Elements

% Error
Data Element Rate
Veteran Status (3.7)
Project Start Date (3.10)
Relationship to Head of Household (3.15) 10%
Client Location (3.16)
Disabling Condition (3.8)
6c - Data Quality: Income and Housing Data Quality

% Error
Data Element Rate
Destination (3.12)
Income and Sources (4.2) at Start 10%
Income and Sources (4.2) at Annual Assessment
Income and Sources (4.2) at Exit
6d - Data Quality: Chronic Homelessness

% Error
Entering into project type Rate
ES, SH, Street Outreach
TH 10%
PH(all)
6e - Data Quality: Timeliness

Project Project

Time For Record Entry Start Exit

0 days

1-3days

4 - 6 days

7 - 10 days

11+ days




Performance Measures: PSH Case Mgmt

Performance Measures: PSH Case Mgmt

Data Element

Thresholds

Number of clients served

matches/exceeds grant

Gained and/or Increased Income (Adults)

20% or more

Total Remain in PSH + Exits to Permanent Housing

90% or more




Data Quality: ES

6a - Data Quality: Personally Identifiable Information

Data Element

% Error
Rate

Name (3.1)

SSN (3.2)

Date of Birth (3.3)

Race (3.4)

Ethnicity (3.5)

Gender (3.6)

20%

6b - Data Quality: Universal Data Elements

% Error
Data Element Rate
Veteran Status (3.7)
Project Start Date (3.10)
Relationship to Head of Household (3.15) 20%

Client Location (3.16)

Disabling Condition (3.8)

6c - Data Quality: Income and Housing Data Quality

% Error
Data Element Rate
Destination (3.12)
| 4.2
ncome and Sources (4.2) at Start 20%

Income and Sources (4.2) at Annual Assessment

Income and Sources (4.2) at Exit

6d - Data Quality: Chronic Homelessness

% Error
Entering into project type Rate
ES, SH, Street Outreach
TH 20%
PH(all)

6e - Data Quality: Timeliness

Time For Record Entry

Project
Start

0 days

1-3days

4 - 6 days

7 - 10 days

11+ days

Project
Exit




Performance Measures: ES

Performance Measures: ES

Data Element Thresholds
Number of clients served matches/exceeds grant
Median LOS Stayers 90 days or less
Median LOS Leavers 90 days or less
Exits to Permanent Housing 50% or more




Data Quality: Street Outreach

6a - Data Quality: Personally Identifiable Information

Data Element

% Error
Rate

Name (3.1)

SSN (3.2)

Date of Birth (3.3)

Race (3.4)

Ethnicity (3.5)

Gender (3.6)

35%

6b - Data Quality: Universal Data Elements

% Error
Data Element Rate
Veteran Status (3.7)
Project Start Date (3.10)
Relationship to Head of Household (3.15) 35%

Client Location (3.16)

Disabling Condition (3.8)

6c¢ - Data Quality: Income and Housing Data Quality

% Error
Data Element Rate
Destination (3.12)
| 4.2
ncome and Sources (4.2) at Start 35%

Income and Sources (4.2) at Annual Assessment

Income and Sources (4.2) at Exit

6d - Data Quality: Chronic Homelessness

% Error
Entering into project type Rate
ES, SH, Street Outreach
TH 35%
PH(all)

6e - Data Quality: Timeliness

Time For Record Entry

Project
Start

0 days

1-3days

4 - 6 days

7 - 10 days

11+ days

Project
Exit




Performance Measures: Street Outreach

Performance Measures: Street Outreach

Data Element Thresholds
Number of clients served matches/exceeds grant
Prior Residence = Homeless 100%
Median LOS Stayers 90 days or less
Median LOS Leavers 90 days or less
Exits to Permanent Housing 15% or more
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